
 

Candidate’s F.A.Q.s about Online Exam Delivery 

As you are aware, the membership and fellowship written examinations will be held using 
online delivery. Some candidates have posed important questions regarding what to prepare 
ahead, and what to expect on the day. To ensure all candidates are fully-informed, the 
following answers to your questions have been compiled. 

Do you have a question that is still unanswered? Please send to examinations@anzcvs.org.au 

Q1: What are the minimum requirements for my laptop? 

Answer: Please refer to the following table for the minimum requirements for your 
examination device. We suggest you check these details well in advance. 

Item Minimum Requirement Recommended Requirement 

Operating System Windows 8.1 
MacOS 10.15 

Windows 10 or later 
MacOS 10.15.7 or later 

Memory 2 GB 4 GB or more 

CPU 2 Core 1.8 GHz for Win 
2 Core 8 GHz for Mac 

4 Core 2.0 GHz or above for Win 
4 Core 8 GHz or above for Mac 

Hard Drive 1 GB free space 5 GB free space or more 

Internet* Bandwidth: >= 5Mbps 
Latency: <= 300ms 

 

User Account Type Administrator privileges are 
required to install software  

*Site for testing bandwidth & latency: https://speedtest.telstra.com/. All chosen examination venues meet the 
above bandwidth and latency requirements. 

Q2: Will I need to remove files from my laptop prior to the examination? 
Answer: No, you will not be required to remove any content from your laptop as the 

online system will not permit you to open any other files on your computer 
while the examination is in progress. 

Q3: Do I have to install a program to do the examination? 
Answer: Yes, you will receive instructions on how to download the application to 

access the online system, including login details.  

Q4: Can the College give me a sample exam showing how a question would look and the 
format in which I need to answer? 

Answer: Yes, you will be given access to a sample examination which you can access 
as many times as you wish. A short video will also be available to walk you 
through the whole process from the beginning, outlining everything you need 
to know to find your way around. 

Q5: Will I be given examination answer booklets to write in? 

Answer: No, you will enter all your answers directly on your laptop. No answer 
booklets will be required.  

https://speedtest.telstra.com/


 

Q6: Will I type my answers in the online paper? 

Answer: Yes, text boxes for each question, suitable to the question type, will be clearly 
shown on your screen as part of each question. For example, if your paper has 
multiple-choice questions, you will be required to click a button for the answer 
you choose and for longer questions, requiring more writing in the response, 
an expandable text box will be provided. 

Q7: Is there facility to draw diagrams as part of my answer? 
Answer: No, you will not be required to draw any diagrams. Some examinations will 

show images, tables, or diagrams within the questions. 

Q8: Can I bring my own separate keyboard and mouse to use with the laptop? 
Answer: Yes, you can bring in a separate keyboard and your mouse to connect to your 

laptop if you wish. 

Q9: Will I be provided with scrap paper to make notes during perusal time? 
Answer: Yes, one piece of blank scrap paper will be provided to you. The scrap paper 

can be used for notes during perusal time or jottings during the examination. 
The paper will be collected at the end of the examination and will not be 
uploaded or used for marking purposes. 

Q10: Will I have a problem being able to complete the examination if I cannot type fast? 

Answer: No, you should not be overly concerned with how fast you type. Examiners 
have taken this into consideration in the design of the examination. All 
examinations are time limited though, so you will still need to manage your 
time well, just as you would in a handwritten examination. 

Q11: If I make typos when answering my questions, will I be penalised when marked? 

Answer: No, you will not be penalised for a couple of general typos however, there 
may be penalty if it affects the accuracy of your answer. It is advisable to 
ensure your answers are as well communicated as possible when completing 
any examination regardless of the conditions. 

Q12: Can I complete the exam using pen and paper? 
Answer: No, it is expected that you enter responses electronically, but remember to 

bring a pen for writing on your scrap paper. 

Q13: Am I allowed to bring ear plugs to block out keyboard noise? 
Answer: Yes, ear plugs will be permitted to use during the examination. Headphones 

will NOT be permitted. 
 

Q14: Can I use a Microsoft Surface Pro 8 in the examinations? 
Answer: Yes, this is acceptable to use in the examination. 
 



 

Q15: What happens if my laptop crashes during the examination? 
Answer: We have systems in place to ensure that candidates are not disadvantaged 

in any way and the computer can be reset and you will be able to continue 
with your examination. 

 
Q16: How can I ensure that my examination has been submitted successfully before 

I leave the venue? 
Answer: The College staff can access details from the system to confirm that the 

paper has been submitted. 
 
Q17: Who can I contact if I am having difficulties before the day of the 

examination? 
Answer: Candidates will be given a number of date/times for drop-in sessions via 

TEAMS where one of the College staff can go through any concerns and 
walk you through where to find and how to use features 

 


